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Hurricane Isaias Recovery Update
August 4, 2020 - 1200

Current Known Impacts:

e Due to the impacts of Hurricane Isaias and high-water consumption; residents might
experience low pressure or discolored water. If this is the case it is recommended the
residents refrain from doing laundry until the discoloration dissipates. Dissipation will occur
in 3 to 4 hours under normal use. If you have any questions or concerns, please contact the
utility department at 910-328-4131.

e Power outages widespread.

o JOEMC - Approximately 6,132 local outages.

o Duke Energy - Approximately 663 local outages.

o Lift stations lost power throughout town; some areas will be without sewer.

Trees and debris scattered all over.

Road signs damaged or missing.

Structure fire at Surf Condos - 5 people displaced, 0 injuries.
Some residential structure damages visible.

Sand is blown all over vehicles, buildings, roads, and on property.

Town Crews Working On:
e Removed trees and debris in the roadways
Removing sand from the roadways
Assessments of Town buildings
Public Beach Accesses have been inspected.
Beach assessments continue.
Water and sewer infrastructure repairs are being made.
Staff working in conjunction with power companies.

Closures:
e Public Beach Accesses Remain Closed Until Further Notice
e Parks Remain Closed Until Further Notice

Trash Pick-up:
e Changes to trash pick-up are:

o Trash carts missed for Monday'’s island pick-up will be collected Friday. Please place
trash carts out Thursday evening.

o Tuesday island pick-up will be collected Wednesday, please place trash carts out
Tuesday.

o Wednesday mainland pick-up is running on normal schedule.

o Friday second trash pick-up is running on normal schedule.

Other Information:
e Curfew lifted at 7am Tuesday, August 4, 2020.
¢ Town staff will be working throughout the day, please be patient and stay tuned for updates.
We will be posting pictures and the next scheduled update will come out at 2pm.



